Research techniques for inclusive design

Individual interviews
Shadowing

Visual ethnography
Diary studies
Personas

Maps of relations

Role play
User forums
Opinion polls/questionnaires/surveys

(Most discovery methods can also be used to translate understanding into requirements)

Understanding

Focus groups

Scenarios

Cultural probes
Requirements Design documentaries

Lead users

Develop Co-creation
Rapid prototyping
Usability testing

Evaluation methods:

Focus groups

Usability testing

Opinion polls/questionnaires/surveys
Individual interviews

User forums
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